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   The CBC pension surplus will 
be paid on July 30.  

   About $129 million, repre-
senting the surplus payout for 
2021 and 2022, will be dis-
tributed to approximately 
20,000 eligible members. This 
includes pensioners, surviving 
spouses, deferred pensioners 
and employees. Individual 
amounts will be based on a 
percentage of lifetime pen-
sion contributions. 

   Eligible pensioners will be 
able to access their personal-
ized pension surplus state-
ment on the PAC website on 
July 8. 

   This will contain information 
on the amount to be re-
ceived, how it was calculated, 
their lifetime contribution 
amount and a series of fre-
quently-asked-questions. 

   If you have provided an e-

mail address to PAC, you will 
receive an e-mail notification 
when your package is availa-
ble online.  

   If you have not provided an 
email address, the package 
will be mailed to you. It is 
possible that you may not re-
ceive it before payment is 
made.  
   We encourage all pension-
ers and surviving spouses to 
provide PAC with a current 
email address if you have one 
and ensure that your home 
mailing address is up to date. 
   Funds will be distributed to 

eligible members in the same 
manner in which you receive 
your pension payments. 
   PNA staff will assist mem-
bers with questions or com-
ments, but we will not have 
details about individual pay-
ments.  
   If you have questions re-
garding the amount you will 
receive, we encourage you to 
call PAC: 
   In North America: 1 888 604 
9258  

   Outside North America: +1 
514 673 7669 
   If you have not received 
payment, contact the CBC 
Pension Payroll Department: 
   In North America: 1 888 688 
6038 

   Outside North America: +1 
613 288 6149 

   By e-mail 
at pension@cbc.ca 
   The surplus payout does not 
include the surplus generated 
in 2023.   
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CBC Pension Administration 
Centre access instructions 

   Your individual surplus in-
formation will be available 
on the CBC Pension Admin-
istration Centre website July 
8: https://
www.pensionadmin-cbc-
src.ca/ .      

   Here are details about how 
to set up your access if you 
haven't already done so, or 
to retrieve your password if 
you've forgotten it.  

   What is my identity num-
ber? 

   If you are an active employ-
ee, your CBC identity number 
is your current employee 
number. 

   If you are retired, you will 
find your identity number on 
your deposit notice or pen-
sion cheque or pension 
statement. 

   What is my initial pass-
word? 

   On your first visit to this 
site, or if your password has 
been reset, your temporary 
password will consist of your 
date of birth in the format 
YYYYMMDD, followed by the 
last three characters (letters 
or numbers) of your CRS ID 
number.  

   All letters in your initial 
password must be entered in 
uppercase. 

   Examples: 

   - If your date of birth is 12 
March 1960 and your CBC ID 
number is 456A1B, your tem-
porary password is 
19600312A1B. Make sure 
you enter the letters in CAPI-
TALS. 

   - If your date of birth is 12 
March 1960 and your CBC ID 
number is 123456789, your 
temporary password is 
19600312789. 

   Once you have entered the 
site, you will be prompted to 
replace your initial password 
with a combination of letters, 
numbers and characters. 
Simply follow the instruc-
tions on the screen. 

   How do I reset my pass-
word? 

   If you forget your pass-
word, you can answer your 
identification questions, 
which will reset your initial 
password (described earlier 
in the question "What is my 
initial password?"). 

   Who can I call for help? 

   If your account has been 
locked or you are experienc-
ing other difficulties access-
ing your account, contact the 
CBC Pension Administration 
Centre at 1-888-604-9258 
(from Canada and the United 
States) or +1-514-673-7669 
(from outside North Ameri-
ca), Monday to Friday, be-
tween 9:00 a.m. and 6:00 pm 
Eastern Time. 
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Spring Thing 2024 at the 

Royal Botanical Gardens 
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Dr. Brian Goldman diagnoses 

what’s ailing health care in Canada 

By Marie Clarke-Davies 

   The Golden Horseshoe 
Chapter’s Spring Thing on 
May 29, 2024, was one of the 
most popular on record, 
attracting more than 60 
attendees.  

   Held in the Great Room of 
the Rock Garden at the Royal 
Botanical Gardens in Hamil-
ton, the event featured Dr. 
Brian Goldman.  

   As an emergency room phy-
sician, host of CBC Radio’s 
White Coat, Black Art and au-
thor of several books, our 
speaker was clearly popular. 

   Dr. Goldman began his ad-
dress by reviewing the toll of 
the Covid-19 pandemic on our 
healthcare system. And he re-
minded us that despite Covid 
receding from the headlines, 
we collectively need to keep 
our guard up to make sure 
that the healthcare system is 
prepared for the next pan-
demic. 

   That warning led to a discus-
sion of what he believes is the 
biggest problem currently fac-
ing the healthcare system’s 
ability to respond: a growing 
shortage of family practition-
ers. Dr. Goldman described it 
as a double-edged sword.     

   While more and more Cana-
dians are having problems 
connecting with a family doc-
tor, fewer and fewer medical 
school graduates are choosing 
a career in family medicine. 
The blame is often placed on 
the cost and administrative 
burden that’s currently in-
volved in running a practice. 

   The result is a growing num-
ber of patients who lack a 
gateway to health care, which 
in turn leads to increased 
pressure on emergency de-
partments.  

   While answering questions 
from the audience after his 
talk, Dr. Goldman acknowl-
edged, for example, that he’s 
seeing more patients being 
diagnosed with late-stage can-
cers in the ER. 

   One possible solution, Dr. 
Goldman suggested, would be 
to set up family healthcare 
clinics in neighbourhoods, in 
the same way that communi-
ties build schools to serve the 
local population. 

   The medical teams that 
work in the clinics, including 
doctors, nurses and dieticians, 
for example, would be em-
ployed in the same way that 
school boards employ teach-
ers and administrative staff.  

   It would involve a radical re-
think of the delivery of family 
health care. But sometimes, 
he pointed out, radical re-
thinking is what’s required. 

   After the talk, Brian auto-
graphed copies of his books 
for guests who had won them 
as door prizes.  
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First to lunch: the Plains Road Deli Buffet Greetings from National VP Gail Carducci 

Cathy Patton, Jay Mowat, Clare Booker. Jay 

brought maple syrup to give as door prizes. 

Gail and Evelyn Bannister each took 

home some of Jay’s artisan maple syrup 

(L-R) Sybil  

Terry,  

Edwin  

Terry,  

Donna 

Spevako, 

Sandy 

McKean 
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Cindy Beatty, Evelyn Bannister, Susan Cheung, Philip Samuels, and Sharon Easby 

6 

Sheila Manese and Lise Lareau Wanda and Mark Punga 



Sue Prestedge, Bridget O’Toole, Michael Burke, Charles Davies, John and Cathy McGrady 

Lise Lareau won a $25 RBG gift shop card Phil Kawasoe 
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Philip Samuels won $160 in the 50/50 raffle   Joan and John McCord - she won a book 
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Marie Clarke-Davies 

Vice-President 

416-529-8294 

marie.clarke.davies@gmail.com 

 

Cindy Beatty 

Treasurer 
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cbeatty7887@rogers.com 

David Knapp LVO 
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dknapp@cogeco.ca 

Bridget O’Toole 

Secretary 

437-778-0472 

bridget.otoole53@gmail.com 

Toni Tosti 

Director 

289-213-8547 

tonitosti01@gmail.com 

If you’ve changed your Email address recently or set up an account 

for the first time, please let us know. The same goes if you’ve 

changed your home address or phone number. 

—————————————————————————————————————————————————————————— 


